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Licensee/Titulaire de permis

VIGOUR LIMITED PARTNERSHIP ON BEHALF OF VIGOUR
302 Town Centre Blvd, Suite #200, MARKHAM, ON, L 3R-0E8

Long-Term Care Home/Foyer de soins de longue durée

LEISUREWORLD CAREGIVING CENTRE - OXFORD
263 WONHAM STREET SOUTH, INGERSOLL, ON, N5C-3P6

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
JOAN WOODLEY (172)

 Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the Administrator, the Director of Care, 1
Registered Nurse, and 1 Registered Practical Nurse

During the course of the inspection, the inspector{s) made observations, reviewed health care records and the
bath list.

The foliowing Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON RESPECT DES EXIGENCES

Legendé BERRES -'; L
WN : ;_-W_r}tte_n Notlt‘ calson . WN= Avisécrit - o
VPC = Voluntary Plan of Correction VPC = Plan de redressement volontalre
DR = " Director Referral DR - Aiguillage au d:recteur
CO — - Compliance Order : CO ~ Ordre de conformité -
WAO — Work and Activity Order T | WAO — Ordres : travaux et ai:tivités
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Non:compliance with. reqwrements under the Long-Term Care - |Le non-respect des exigences de la Loi de 2007 sur [es foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the|soins de longue durée (LFSLD} a été constaté. (Une exigence de la
LTCHA mcludes the requ;rements contamed in the ;tems listed in|loi comprend les emgences qui font partie des etements enumérés
dans la définition de « exigence pré\rue par Ia présente Ipi»;8u. -

paragraphe 2(1) de Ia LFSLD

The foEIowmg conshtutes wntten notef‘ catlon of non-complrance Ce qui suit constltue un avis ecrﬁ de non—respect aux termes du
under paragraph 1 of sectlon R paragraphe 1 de l'article 152 de la LFSE.D

WN #1: The Licensee has falted to comply with O. Reg 79/10, s. 33. Bathing
Specifically failed to comply with the following subsections;

8. 33, (1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed, at a
minimum, twice a week by the method of his or her choice and more frequently as determined by the resident's
hygiene requirements, unless contraindicated by a medical condition, 0. Reg. 79/10, s. 33 (1).

Findings/Faits saillants :
1. Chart reviews revealed 4/4 residents did not receive 2 baths per week as scheduled.

2, The Director of Care confirmed when the home is not staffed at full compliment every effort is made to replace the

staff, however, if this is not possible the practice is to " pull the bath person” and attempts are made to provide the baths
on another shift if possible.

3. A posted memo on the wall in the charting room, gives direction if working short to pull the bath person.
fO.Reg. 79/10, 8.33(1)}

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a writlen plan of correction for achieving compliance to ensure residents who wish two
baths per week received them, to be implemented voluntarily.

lssued on this 4th day of September, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

bty
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