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Date(s) of inspection/Date(s} de Inspection No/ No de Pinspection Type of Inspection/Genre d’inspection
Pinspection
Sep 6, 10, 2011 2011_066107_0008 Critical Incident

Licensee/Titulaire de permis

PARK LANE TERRACE LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

l.ong-Term Care Home/Foyer de soins de longue durée

PARK LANE TERRACE
285 GRAND RIVER STREET NORTH, PARIS, ON, N3L-2N®

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

M_ICHELLE WARRENER {107)

_marleesume de l’mspectton G

The purpose ofthls mspectlon was to conduct a Cr!ticai Incident inspection.

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, Registered
Dietitian, Registered staff, residents, and front line nursing and dietary staff in relation to critical incident H-001735-11.

Buring the course of the inspection, the inspector(s) Reviewed a resident's clinical health record, reviewed relevant
policies and procedures, and toured the home

The following Inspection Protocols were used in part or in whole during this inspection:
Nutrition and Hydration

Findings of Non-Compliance were found during this inspection,

~ NON-COMPLIANCE / NON:

-avalx et activités
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dans la.définition de « exigencs

tion 2(1 )' fthe LTCHA )
i paragraphe 2(1)de la LFSLD

The foi[owmg con ltutes wrsﬁten notification of non—comphance under = {Ce qLal suat constttue un.avis écr:t de non Tesp
.paragraph A of section 162-of the LTCHA : S paragraphe tdel arhcle 152:de la LFSLD ke

WN #1: The Licensee has failed to comply with O.Reg 79/ 0, s. 26. Plan of care
Specifically failed to comply with the following subsections:

s. 26. (3) A plan of care must be based on, at a minimum, interdisciplinary assessment of the following with respect to
the resident:

1. Customary routines.

2. Cognition ability.

3. Communication ahilities, including hearing and language.

4. Vision,

5. Mood and behaviour patterns, including wandering, any identified responsive behaviours, any potential
behavioural triggers and variations in resident functioning at different times of the day.

6. Psychological well-being.

7. Physical functioning, and the type and level of assistance that is required relating to activities of daily living,
including hygiene and grooming.

8. Continence, including bladder and bowel elimination.

9. Disease diaghosis.

10. Health conditions, including allergies, pain, risk of falls and other special needs.

11. Seasonal risk relating to hot weather.

12. Dental and orali status, including oral hygiene.

13. Nutritional status, including height, weight and any risks relating to nutrition care.

14, Hydration status and any risks relating to hydration.

15. Skin condition, including altered skin integrity and foot conditions.

16. Activity patterns and pursuits.

17. Drugs and treatments.

18. Special treatments and interventions.

19. Safety risks.

20. Nausea and vomiting.

21. Sleep patterns and preferences.

22, Cultural, spiritual and religious preferences and age-related needs and preferences.

23. Potential for discharge. O. Reg. 79/10, s. 26 (3).

8. 26, (4} The licensee shall ensure that a registered dietifian who is a member of the staff of the home,

(a) completes a nutritional assessment for all residents on admission and whenever there is a slgnificant change in a
resident’'s health condifion; and

{b) assesses the matters referred to in paragraphs 13 and 14 of suhsection (3). ©. Reg. 79/10, s. 26 (4).

Findings/Faits sayants :

Page 2 of 4



;}:—} Ministry of Health and Ministére de la Santé et des

’ " Long-Term Care Soins de longue durée
¥ S TP,
t/ ontarlo Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

1. [O.Reg. 79/10, 5. 26(3)13]

The plan of care is not based on an interdisciplinary assessment of an identified resident's nutritional status, including any risks
related to nutrition care. Multiple staff interviews identify a risk of choking refated to rapid consumption of meals, however this
is not identified on the resident's plan of cars.

2. [0.Reqg. 79/10, s. 26(3)14]

The plan of care for an identified resident was not based on an interdisciplinary assessment of the resident's hydration status
and risks related to hydration. The resident has a plan of care dated six months prior, that identifies a risk of fluid volume
deficit related to the use of diuretic medications, however, the plan is not based on an assessment of the resident's current fluid
intake and does nof include interventions to address the poor hydration. The resident has not met their fluid requirements for
all days except three for three months in 2011.

3. [O.Reg. 79/10, s. 26{4)]

The Registered Dietitian did not assess an ldentified resldent's hydration status and risks related to hydration. The resident
had a plan of care that required a minimum of 1500ml of fiuid daily, however, the resident did not meet a minimum of 1500ml of
fluids on any day for two months, and only 3 days in one month over a three month period in 2011. The resident's hydration
status was not assessed with a plan of action to address the poor hydration.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, s.152(2) the licensee is hereby requested to
prepare a writfen plan of correction for achieving compliance with ensuring that residents’ plans of care are based on,
at a minimum, an Iinterdisciplinary assessment of residents” nutritional status, including height, weight, and any risks
relating to nutrition care, and hydration status and any risks relating to hydration, and ensuring that a Registered
Dietitian, who is a member of the staff of the home, completes a nutritional assessment for all residents on admission
and whenever there Is a significant change in a resident's health condition and assess, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 30. General requirements
Specifically failed to comply with the following subsections:

s. 30. (2) The licensee shall ensure that any actions taken with respect to a resident under a program, including
assessments, reassessments, interventions and the resident’s responses to Interventions are documented. 0. Req.
79/10, 5. 30 (2).

Findings/Faits sayants :

1. The ficensee has not ensured that actions taken with respect to an identified resident under the dietary services and
hydration program, including assessments and reassessments and the resident's responses to interventions were documented.
The Registered Dietitian stated (in an interview) that a nutrition assessment related to swallowing was completed, including
meal observation and trial of an upgraded diet texture prior to a diet texture change in 2011, however the assessment was not
documented.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, s.152(2) the licensee Is hereby requested to
prepare a written plan of correction for achieving compliance ensuring that any actions taken with respect to a

resident under a program, including assessments, reassessments, interventions and the resident's responses to
interventions are documented, to be implemented voluntarily.

Issued on this 12th day of September, 2011
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