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PARK LANE TERRACE LIMITED

284 CENTRAL AVENUE, LONDGN, ON, N6B-2C8
Long-Term Care Home/Foyer de solns da longue durde .

PARK LANE TERRACE
205 GRAND RIVER STREET NORTH, PARIS, ON, N3L-2Ng

Name of Inspector(s)/Nom de Pinspsacteur ou des inspecteurs
' L_g_ALEH NEWELL (147}

n ]Rés ume do Pinsphct

The purpose of this lnspection was to conduct a Complaint !nspectlon

Buring the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Reglstered Staff,
Personal Support Workars, Resident and family.

Puring the course of the inspection, the inspector(s} Revieﬁed resldent’s clinlcal chart, reviewed home’s pollcy and
procedure related to Abuse and Neglect, reviewed internal ineident and investigation reports, ochserved care, toured
the home, and observed staff in routine duties ’

"The following inspection Protocols were used in part or in whole during this inspection:

Prevention of Abuse, Neglect and Retaliation '

‘Findings of Non-Compliance were found during this inspection,

Befini

WN'— “Written Natificalion
VPC - Voluntacy:Plan of Correction”
‘DR - Diroclor Refarrat -
CO- Compliance Order .
WAQ — Wk and Activity- Order’
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Inspection Report under ~ Rapport d’inspection
the Long-Term Care prévue le Lol de 2007 les

Homes Act, 2007 foyers-de soms de Iongue

‘ pect des exlgences de la LG[--

- - Ca qul sult consiituo un avis
. |paragraph 1d iclé 15

WN #1: The Licensee héas failed to comply with LTGHA, 2007 S O 2007 ¢.8, s, 23. Ltcensee must investigate, respond
and acf -

Spacifically falled to comply with the following subsections:

5. 23. (1) Every licensee of a long-term care home shall ensure that,

(a) every alleged, suspected or witnessed incident of the foi[owlng that the licensee knows of, or that is reported to
the licenses, is immediataly investigated:

(i} abuse of a resident by anyone,

(il) nsglect-of a resident by the licensee or staff, or

- (illy anything else prov[ded for in the regulations;

(b) appropriate action is taken in response to avery such incident; and
{c) any requiremants that are pravided for in the regulations for mvestrgating and responding as required under
clauses (a) and {b) are complied with. 2007, ¢. 8, s. 23 {1). .

Findings/Faits sayants : )

1. The licenses became aware of an alleged sexual Interference of an identified resident in i 2011. The Licensee did not

conduet an immediate mvostlgation into the alleged sexual lnterforence

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 104, Licenhsees who report investigations under s, 23
(2) of Act

Speciftcally failed to comply with the following subsectlons:

5. 104. (2) Subject fo subsection {3}, the Heensee shall make the report within 10 days of hecoming awére of the
alleged, suspacted or witnessed incident, or at an eatlier date if raquired by the Divector. 0. Reg. 79/10, s. 104 {2).

Findings/Faits sayants LY

1. The licensee became aware of an alleged sexual Interference of a resident In{iE 2011, The Licensee dld not report the
incident to the Director.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0, 2007, ¢.8, 5.152(2) the licansee Is hereby requesfed fo
prepare a written plan of correctlon for achieving compliance to ensure all ingidences of alleged, suspected or

witnessed Incldent that the licensee knows of, or thatis reportecf is immadiately lnvest!gafed {o be m:plemented
vofuntarily.

Issusdonthis 12th day of August, 2011
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Revised for the purpose of publication
Signed by L. Vink, LTC Homes Inspector

December 9, 2011,y 5
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