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Licensee/Titulaire de permis

PARK LANE TERRACE LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de fongue durée

PARK LANE TERRACE
295 GRAND RIVER STREET NORTH, PARIS, ON, N3L-2N9

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
ELISA WILSON (171)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the administrator, director of care, registered
staff, registered dietitian, personal support workers, and residents.

During the course of the inspection, the inspector(s) reviewed plans of care for specific residents, reviewed
home policies on hydration, diabetes care and lost personal items.

H-002334-11

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 30. General requirements
Specifically failed to comply with the following subsections:

8. 30. (2) The licensee shall ensure that any actions taken with respect to a resident under a program, including
assessments, reassessments, interventions and the resident’s responses to interventions are decumented. O.
Reg. 7910, s. 30 (2).

Findings/Faits saillants ;

1. The licensee has not ensured that any actions taken with respect fo a resident under a program, including
assessments, were documented. [O.Reg. 79/10, s.30{2)].

An interview with the Administrator and Director of Care and confirmed by the home's Physician indicated the home's
medical team assessed an identified resident's information regarding a specific medical condition and determined the
resident was not suffering from this condition. This assessment of the resident was not documented in the resident's
medical record at the time, as required by this regulation.

Issued on this 3rd day of April, 2012

gnature of Inspector{s)/Signature de I'inspecteur ou des inspecieurs
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