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Dates of inspection/Date de I'inspection Inspection No/ d’inspection Type of Inspection/Genre d'inspection
L-00300
March 15, 2011 2011_112_2952_15Mar090530 Critical Incident

licensee/Titulaire

Parkwood Mennonite Home Inc., 726 New Hampshire Street, Waterloo, ON N2K 4M1
Long-Term Care Home/Foyer de soins de longue durée

Parkwood Mennonite Home, 726 New Hampshire Street, Waterloo, ON N2K 4M1
Name of Inspector{s)/Nom de Finspecteur(s)
Carole Alexander #112

_Inspection Summary/Sommaire d’inspection

The purpose of 'Eh]S mspectlon was to conduct an mspectlon related to an aEIegatlon of resxdent neglect and
abuse.

During the course of the inspection, the inspector spoke with the Director of Care and a family member.

During the course of the inspection, the inspector reviewed management's investigation, reviewed policies and
procedures related to abuse and neglect and related staff education.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation.

Findings of Non-Compliance were found during this inspection. The following action was taken:

1WN
1VPC
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DefinitwnsIDéfmlt:ons L '.
WHN - Witten Notlf cataonslAvis écrit
DR -~ - Director Referrai/Réglsseur envoye -

CO- Compliance Order/Ordres de conformité . .
WAO Work and Ac!wnty OrdarlOrdres travaux et actnwt:és .

 NON- COMPLIANCE / (Non-respectés)

VPC — Voluntary Plan of Correction/Plan de redressemantvo!ontalre ST

The follomng const:tutes wrmen nom‘ catlon of non-compllance under
paragraph 1 of sectlon 162 of the E.TCHA '

Non compltance w1th reqmremenls under the Long Term Care Homes
Act, 2007 (LTCHA) was found, (A requirement under the LTCHA mciudes
the requirements contained in the items listed in the definition of . .
“requirement under this Act” in subsection 2(1) of the LTCHA,) .

3Le suwant consmuer un avis ¢ ecnt de |eXIances prevue le paragraph 1 '

IR de seclion 152 de les foyers de solns de longue dureé

Non-respect avec les extgences sur fe Loi de 2007 s foyers de soins de
longue dureé & trouvé. {Une exigence dans la loi comprend les exigences
contenues dans les points énumérés dans la définition de "extgence B
prevue par la présente loi” au paragraphe 2(1) delalol

s.19. (1)

WN #1: WN #1: The Licensee has failed to comply with the Long Term Care Homes Act, S. O. 2007 ¢.8

Every licensee of a long-term care home shall ensure that each resident of the home shall protect residents from abuse
by anyone and shall ensure that residents are not neglected by the licensee or staff.

Findings:

making unsafe transfers by herself when using the resident

On February 21, 2011 it was confirmed by management and the PSW that she had been placing residents at risk by

lift.

InspectorID#: | 112

Additional Required Actions:

neglect, to be implemented voluntarily.

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with resident protection from

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representativel/Signature du (de 1a) représentant(e) de la Division de fa
responsabilisation et de la performance du systéme de santé.
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