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Licensee/Titulaire de permis

PARKWOOD MENNONITE HOME INC.
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Long-Term Care Home/Foyer de soins de longue durée

PARKWOOD MENNONITE HOME
726 New Hampshire Street, WATERLOO, ON, N2K-4M1

Name of Inspector{s}/Nom de 'inspecteur ou des inspecteurs
DIANNE WILBEE (170)_

: spect:on_SummaryiRes

The purpose of thls mspectlon was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Nurse, Registered Practical Nurses, Personal Support Workers, Program Aide and Residents,

During the course of the inspection, the inspector(s) observed residents on home area, observed resident off
home area and reviewed residents’ health care records, reviewed log tracking, reviewed 24 hour Resident
Condition Report.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

Legend

WAO = Work and Aciiwty Orde WA= Ordres : travauk o activités
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Noncomphance wsth requ:remerais unci "_the Long—Term Care i_e non respec% des exxgences de %a Lm de 2007 sur les foyers de . _
Homes Act, 2007 (LTCHA) was found reqmrement under. the 50ins e:Iongue ciuree:(LFSLD) a éte constate (Une emgence de Ia_:
LTCHA mcludes the reqwrements contamed z_n the: ;tems hsted in COMf

-'The following. consiltutes written notification of non-compli
under paragfaph of section 152 of the L TCH

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. {9) The licensee shall ensure that the following are documented:
1. The provision of the care set out in the plan of care.

2. The outcomes of the care set out in the plan of care.

3. The effectiveness of the plan of care. 2007, ¢. 8, s. 6 (9).

5. 8. (10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at
least every six months and at any other time when,

{a) a goal in the plan is met;

{b}) the resident’s care needs change or care set out in the plan is no longer necessary; or

{c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10}.

Findings/Faits saillants :

1. The licensee did not ensure that the provision of care set out in the plan of care for an identified resident was
consistently documented on menitoring logs as follows:

(a) The resident expressed concerns which resulted in the home commencing a monitoring log. The log was for two
consecutive weeks and monitoring of the resident was to be completed at half-hour intervals. The provision of this care
was not documented on the lag for 173 half-hour entries over the two week interval.

[Reference: LTCHA, 2007, S.0. 2007, ¢.8, s.6(9)1]

2. The licensee did not ensure an identified resident’s plan of care was reviewed and revised to reflect changes in the
resident’s condition related to expressed concerns, by the resident, and the impact of environmental circumstances on
the resident and corresponding interventions to support the resident.

[Reference: LTCHA, 2007, 5.0. 2007, ¢.8, .6{10}(b)]

Issued on this 22nd day of November, 2012
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