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Licensee/Titulaire

The Regional Municipality of Peel, 110 Peel Centre Drive, Brampton, Ontario, L6T 4B9
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Peel Manor, 525 Main Street North, Brampton, Ontario, L6X 1N9
Name of Inspector(s)/Nom de I'inspecteur(s)
Sharlee McNally, Compliance Inspector — Nursing #141

The purpose of this inspection was to canduct a critical incident inspection. Related to resident abuse
During the course of the inspection, the inspector spoke with: the Director of Care, registered nursing staff,

personal support workers, residents

During the course of the inspection, the inspector: reviewed resident’s records, plans of care, homes policy for
prevention of abuse, and management of responsive behaviours,

The following Inspection Protocols were used during this inspection:
Responsive behaviours

& Findings of Non-Compliance.were found during this inspection. The following action was taken;
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WN #1: The Licensee has failed to comply with the LTC Homes Act, 2007, S.0 2007, ¢. 8, s.6(1){c)

5.6(1)(c): Every licensee of a long-term care home shail ensure that there is a written plan of care for
each resident that sets out, clear directions to staff and others who provide direct care to the resident.
2007, ¢. 8,s.6 (1).
Findings: - _
1. An identified resident’s did not have a written pian of care related to responsive behaviours that set out
clear directions to staff who provide direct care.
2. An identified resident did not have a written plan of care that addressed the unsafe use of personal
equipment that set out cleat direction to staff who provide direct care.

Inspector ID#: | #141

WN #2: The Licensee has failed to comply with the LTC Homes Act, 2007, S.0 2007, c. 8, s.6(8)

5.6(8): The licensee shall ensure that the staff and others who provide direct care to a resident are
kept aware of the contents of the resident’s plan of care and have convenient and immediate access
to it. 2007, c. 8, s. 6 (8).

Findings:

1. Two identified resident’s, who exhibited responsive behaviours, accessible care plan that is utilized by
staff who provide direct care does not include the risk of responsive behaviours and interventions.

Inspector ID #: | #141
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