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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CAROL POLCZ (156), BERNADETTE SUSNIK (120)

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector{s) spoke with Administrator, Director of Care (DOC),

registered staff, Food Services Supervisor (FSS)}, Dietary staff, the complainant, Environmental Services
Supervisor (H-000699-12).

During the course of the inspection, the inspector(s) observed meal service and examined thickened fluid
consistencies, reviewed residents clinical record, took hot water temperatures, random inspection of resident
washrooms and personal care supplies, observed cleanliness of food service carts and dining room chairs,
ohserved staff hand hygiene practices and observed storage of slings.

The following inspection Protocols were used during this inspection:
Dining Ohservation

Infection Prevention and Control
Nutrition and Hydration

Repotrting and Complaints

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 14th day of June, 2012
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