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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Food Service Supervisor, Dietary Team Lead,
Dietary staff, Personal Support Workers, Registered Staff, Registered Dietitian,family members and residents

During the course of the inspection, the inspector(s) reviewed food production system and recipes, observed
production and meal service.

PLEASE NOTE: One non-compliance was found related to the Licensee's failure to ensure that all food and
fluids in the food production system were prepared, stored, and served using methods fo preserve taste,
nutritive value, appearance and food quality.

This non-compliance [0.Reg 79/10,s72(3){(a)] was issued in Inspection #2012 070141_0017, conducted on
September 11, 2012, and is contained in the Report of that inspection,

The following Inspection Protocols were used during this inspection:
Food Quality
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Issued on this 5th day of Octoher, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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