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Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
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is n Summarleésumé de i’mspection e

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Resident Care, 1
Registered Practical Nurse and 2 Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed incident reports, resident chart, policies and
procedures pertaining to the inspection, training materials, and attendance records for staff education sessions.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this Inspection.

i NON 'COMPLIANCE I NON-RESPECT DES EX[GENCES

Definitions - Def nitions
WN — ‘Written Notificati
VPC = Voluntary Plan o
DR - Director Referral
'CO— Compliance Order BT R
WAQ — Work and Activity Order. =70

2 IWN = -Avis écrit

‘|VPC = Piande redressement volontaire
DR - Alguillage au directeur
CO — - Ordre de conformité
2 |WAO =~ Ordres : travaux et activi
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Non-compliance with requirements under the Long—Term Care Homes - |Le non-respect des exigences de la Loi. de 2007 sur les Toyers de
‘Agt, 2007 (LTCHA) was found. (A requtrement orthe LTCHA & |soins de longue durée (LFSLD) a été nstaté. {Une exigence de la
includes the requirements contained in the items listed in. the defi nmon lof comprend les exigences qui fo ie _des éléments énumeérés
of requlrement under this Act"in subsechon 2(1) of the LTCHA) dans la définition de ¢ exigence prévue parla présente !o} », au B
g paragraphe 2(1)de fa LFSLD.: .

The fol!owmg consmutes wniten nottf catic
paragraph 1 of secuon 162 of the LT

d:r:rap!iénc:ga under “ce qui suit constitue .un_ scrit de non- respect aux termas du
T -~ |paragraphe 1 de l'article 1562 de. Ia LFSLD T :

Issued on this 13th day of September, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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