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Health System Accountability and Performarnce
Division London Service Area Office Bureau régional de services de London
Performance Improvement and Compliance Branch 291 King Streat, 4th Floor 291, rue King, 4iém élage
Division de la responsabllisation et de la LONDON, ON, N6B-1R8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephone: {519) 675-7680 Téléphone: (519) 675-7680
Direction de I'amélioration de fa performance et de la  Facsimile: (519) 675-7685 Télécopieur: (619} 675-7685
conformité :

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de P'inspection Type of Inspection/Genre
Pinspection d'inspection
Nov 13, 14, 2012 2012_183135_0015 Critical Incident

Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0

Long-Term Care Home/Foyer de soins de longue durée

PEOPLECARE TAVISTOCK
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

BONNlE MACDONALD (135)

The purpose of this mspectlon was to conduct a Critical Incldent inspection

During the course of the inspection, the inspector(s) spoke with Executive Director, Director of Policy and
Legislation, RAI Co-ordinator, Office Manager, Director Food Services, 2 Registered Practical Nurses, 4 Personal
Support Workers and 3 residents.

During the course of the inspection, the inspector(s) reviewed resident's clinical health records, critical inctdent
reports, home investigation reports, policles and procedures, observed resident care and services and
interviewed staff and residents.

Log.#L-001219-12, L-001248-12

The following inspectioh Protocols were used during this inspection:
Critical Incident Response

Personal Support Services

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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- NON-COMPLIANGE / NON-RESPECT DES EXIGENCES .~

Legend

WN — -Written Notification - e
VPG ~ Voluntary Plan of Correciion Sl
DR = Director Referral

CO— ~Compliance Order =22
WAO — Work and Activity Order

: WAO. .._._Ordres fravaux etacthtés .

“Aiguiliage au dlrecteur _
-Ordre de conformité

Non- comp!}ance with requirements under the Long-Term Care
Homes Act, 2007 {LTCHA) was found. (A requrremem under the
LTCHA mc[udes the requirements contained in the items listed In
the definition of “reqmrement under this A_cl" in SUbSECﬁOI’] 2{1)

oftheLTCHA) B T :

The fol[owmg consmuies W t:t‘ catlon of ncm comphance
under paragraph 1 of section 152 of the i_TCHA

!_e non- respect des exigences dela Lo de 2007 sur tes foye =
soins de longue durée (LFSLD) a'été constaté. (Une exigence de Ia
loi comprend les ex:gences qui font parhe des éiéments énuméres
dans la définition de « exigence prevue par Ia présente loi »,au -
paragraphe 2(1) de Ia LFSLD

Issued on this 14th day of November, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

ﬁw, Moae Sheled
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