F‘\,_ Ministry of Health and Ministére de la Santé et des
} f Long-Term Care Soins de longue durée
l/ Onta rlo Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Heaith System Accountability and Performance
Division . London Service Area Office Bureau régicnal de services de London
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conformité :

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de PPinspection Type of inspection/Genre
inspection d’inspection
Nov 13, 14, 17, 2012 2012_183135_0016 Critical Incident

Licensee/Titulaire de permis

PECOPLECARE inc.
28 Willlam Street Noith, P.O. Box 480, Tavistock, ON, NOB-2R0

Long-Term Care Home/Foyer de solns de longue durée

PEOPLECARE TAVISTOCK
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
BONNIE MACDQNAE__D {135}

inspection Summarleesume de Pinspection

The purpose of this :nspect:on was to conduct a Critica! Incident inspection.

During the course of the inspection, the inspector(s) spoke with Executive Director, Director of Policy and
Legislation, RAI Co-ordinator, Office Manager, Registered Practical Nurse, 2 Personal Support Workers and 2
residents.

During the course of the inspection, the inspector(s) reviewed resident’s clinical health records, critical incident
reports, home investigation reports, policies and procedures, observed resldent care and services and
interviewed staff and residents.

Log.# L-000405-12, L-001250-12

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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Non- comphance with requurements under ihe Long-Term Care
Homes Act, 2007 {LTCHA) was found. ‘(A requirement under the
LTCHA lnciudes the reqmrements contamed inthe items listed in

++*""|paragraphe 2(1) de Ia LFSLD. -

loi comprend les ex1gences qui font partie des_e]éments énumérés
dans la définition de « exigence prévue p res nte 101 », au

1 “|Ce qui suit consutue un avis ecm de non-respect aux termes du
RN paragraphe 1 de tarttcle '152 de Ia LFSLD.

Issted on this 17th day of November, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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