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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): March 13, 2013
L-000143-13 & L-000030-13 & L-000118-13

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, 2 Personal Support Workers and a resident

During the course of the inspection, the inspector(s) the following was reviewed:
2 critical incidents, home's related investigations, a clinical record, policies and
procedures for prevention of abuse and neglect, program for the management of

challenging behaviours and all related staff education. Observations of residents
were conducted in all home areas

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

_ NON-COMPLIANCE / NON - RESPECT DES EXIGENCES

L'egend - - |Legendé

WN = Wntten Notlfcatlon L WNm- Aws écrit SRR
VPC = Voluntary Plan of Correctlon ~|VPC - Plan de redressement volontalre
_DR-—,: Director Referral DR — Aiguillage au directeur. -

CO -  Compliance Order : CO — Ordre de conformité '. SR
WAO - Work and Activity Order ' WAO — Ordres : travaux et activntes AR
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Non-compliance with 'reIQUirémehtS.Unde'r Le non- respect des ¢ exlgences de la Loi de_';

the Long-Term Care Homes Act, 2007|2007 sur les foyers de soins de’ iongue o
(LTCHA) was found. (A requirement |durée (LFSLD) a 6té constaté, (Une :
under the LTCHA includes the ~ |exigence de la loi comprend__les emgences:

requirements contained in the items lasted qui font partie des éléments enumeres .
in the definltaon of reqwrement under thls_ qg_ns }:a def nition de « exngence prevue

The following constitutes written Ce qui suit constttue un avis ecnt de non-
notification of non-compliance under |respect aux termes du paragraphe 1 de
paragraph 1 of section 152 of the LTCHA I artlcle 152 de la. LFSLD S

Issued on this 14th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

SedlL
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