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nspection Summary!’ i'esume del’ mspecttcn .

The purpose of th:s mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care and a Registered Nurse and
a Registered Practical Nurse.

During the course of the inspection, the inspector(s) conducted two critical incident inspections.
During the course of the inspection, the inspector(s) reviewed the identified residents health care records,
Critical Incident Reports and the home's Policy and Procedure (#750:65) “Zero Tolerance of abuse and neglect

of residents.”

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours
There are no findings of Non-Compliance as a result of this inspection.

NON COMPLSANCEI NON-RESPECT DES EX!GENCES
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WN - Written Notrf catmn
VEC - Voluntal an
DR — Director Referral

€O - Compliance Order
WAO Work and Actwity Order

;-LTCHA mc}udes the requu’ements contamed
‘the definition of "requrrement un
ofthe LTCHA.‘) .

subsectlon 2(1)

dans la deﬁmﬂon de « emgenCe prevue par Ea, presente loi ». au
paragraphe 2(1) de la LESID. .

Issued on this 18th day of January, 2012
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