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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): January 17 and 18, 2013
on site

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, several registered nursing staffs,several
home support workers,the activity staff, several residents and families
members.

During the course of the inspection, the inspector(s) reviewed the residents
health care records and observed care and services given to the residents.

The following Inspection Protocols were used during this inspection:
Recreation and Social Activities

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

Legend .

| | ;Legende ’
WN — Wntten Notlflcefﬂon ,« f WN_ Avis écrit
VPC — Voluntary Plan of Correc’uon VPC - Plan de redressement volontalre
DR -~ Director Referral DR -

CO- Compliance Order | CO- | Yeelre
WAO - Wo k and Act:vuty Order WAO Ordres
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igences de la Loi def
s.'oms de longue -

Non comphance with reqwrements under |Le non-respecf de ,
{2007 sur les foyers

‘:a’v'i}s écrit de non'-;j' |
he 1de

‘The, , owmg constitutes written '
notification of non- comphance under
paragraph 1 of sectic o L

Issued on this 5th day of February, 2013
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