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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection  Type of Inspection/Genre
I'inspection d'inspection
Apr3, 4,10,13,Jun 1, 4,5, 8, 2012 2012_108110_0008 Complaint

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, LSR-4H1

Long-Term Care Home/Foyer de soins de longue durée

PINE GROVE LODGE
8403 Islington Avenue North, Wocdbridge, ON, L4l -1X3

Name of Inspector{s}/Nom de I'inspecteur ou des inspecteurs
D'A,NE BROWNMO‘, —

The purpose of thls |nspect|on was to conduct a Compla:nt mspectlon

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, RAI
Coordinator, Registered Staff, Personal Support Workers,
Food Service Workers

During the course of the inspection, the inspector(s) observed meal service, reviewed resident health record
and relevant policies and procedures

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Responsive Behaviours

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

' ""”NON~COMPLIANCE I NON RESPECT DES EXIGENCES
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WN - Wntten Notlf catlon
VPG = Voluntary Plan of Corre

DR~ Director Referral S
CO = Compliance Order :
WAO = Work and Actwtty Order

'Homes Act: 2007 (LTCHA) was’ t'ound (A reqmrement under the
'LTCHA includes the reqmrements contauned in the items listed in||
m subseclion 2(1)

ZThe fol!owmg constltutes written notification of non~comphance Ce qul smt conshtue un avis écl
_under paragraph 1 of gection 152 6f tha LTCHA paragraphe 1ide Farticle. 152 de la LFSLD

WN #1: The Licensee has faiied to comp!y with LTCHA, 2007 5.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. {7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

The licensee failed to ensure that an identified resident's care set out in his/her plan of care was provided to the resident
as specified in the plan. Siaff interviews and inspector observations revealed inconsistent approaches and care not
being provided as required.

Issued on this 8th day of June, 2012

ignature of Insector{)lSngnature de | inspecteur ou des msecteurs

Ve Blown
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