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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de 'inspection Registre no Genre d’inspection
Apr 9, 2013 2013 _103193_0003 T-117-13 Complaint

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

PINE GROVE LODGE
8403 Islington Avenue North, Woodbridge, ON, L4 -1X3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MONICA NOURI (193)

The purpose of thls lnspect:on was to conduct a Complamt mspectlon |

This inspection was conducted on the following date(s): April 8/2013
complaint log T-117-13 was inspected

During the course of the inspection, the inspector(s) spoke with personal
support workers and registered staff

During the course of the inspection, the inspector(s) observed provision of care
and staff to resident interaction, reviewed resident's health care record and the
home's Responsive behaviour program

The following Inspection Protocols were used during this inspection:
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Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE / NON -

Légend |

WN ~ ertten Notification =+ -
VPC - Voluntary Plan of Correctlon
DR = Director Referral =~ .
CO - Compllance Order 7

WAQC - Work and Actrwty Order |

-

|CO -
_WAO Ordres travaux et actlwtes_ |

. RESPECT DES EXIGENCES ik

_;-”ﬁLegende

Avss ecrrt

_ VPC — Plan de reciressement_ volontalre

DR ~ AlgUlIIage au directeur .

Ordre de conformité: .

Non- compisance wrth requrrements under

R duree (LFSLD) a ete c:onstate (Une :
emgence de la loi comprend Ies ex1gences_-
qw font partle des elements enumeres

requirements contained in the ltems 1|sted
in the definition of "requirement under. thls

Act" in subsectlon 2(1) of the LTCHA )

The foliowmg constltutes wntten
notification of non- compllance under

paragraph 1 of sectlon 152 of the LTCHA
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Issued on this 9th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

T
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