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Licensee/Titulaire de permis

BOARD OF MANAGEMENT OF THE DISTRICT OF KENORA
1220 Valley Drive, KENORA, ON, PON-2W?7

Long-Term Care Home/Foyer de soins de longue durée

PINECREST
1220 VALLEY DRIVE, KENORA, ON, P9N-2W7

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

MARGOT BURNS-PROUTY (106)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Care
(ADOC), Registered Nurses {RN), Registered Practical Nurses (RPN), Personal Support Workers (PSW), and
Residents.

During the course of the inspection, the inspector(s) conducted a walk-through of resident home areas and
various common areas, observed care provided to residents in the home, and reviewed resident health care
records.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Personal Support Services

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 32. Every licensee of a long-term care home
shall ensure that each resident of the home receives individualized personal care, including hygiene care and
grooming, on a daily basis. O. Reg. 79/10, s. 32.

Findings/Faits saillants :

1. A resident's plan of care indicates that they are to be shaved daily. On January 19 and 20, 2012 inspector 106
observed long stubble under the resident's chin. On January 20, 2012, a PWS, applied the residents dentures and
hearing aids at approximately 1030 hours, after they were interviewed regarding the care of of the resident. The licensee
failed to ensure that the resident receives individualized personal care, including hygiene care and grooming on a daily

basis. [O. Reg. 79/10, s. 32] (106)

Issued on this 14th day of March, 2012

Signature of Inspector(s)/Signature de inspecteur ou des inspecteurs
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