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Nov 1, 2, 3, 2011 2011_090172_0034 Other

LicenseelTitulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISS|SSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

PINECREST MANOR
399 BOB STREET, P.O. BOX 220, LUCKNOW, ON, NOG-2H0

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
JOAN WOODLEY (172) KAREN MUSSART (145)

) 'ry!Résume de Pinspecti

The purpose of this Inspectlon was to conduct an Other inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director/ Director of Care, the
Assistant Director of Care, the Environmental Manager, the Program Manager, the Dietary Manager, the Office
Manager,the Infection Control Practitioner, 1 Registered Nurse, 2 Personal Support Workers, 1 Housekeeping
Aide,and Residents,

During the course of the inspection, the inspector(s) conducted a tour of the home, held interviews, reviewed
resident record, home policies, the home's profile and observed care,

The following Inspection Protocols were used during this inspection:
Falls Prevention

Infection Prevention and Control
Residents’ Council

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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_NON-COMPLIANCE / NON-RESPECT DES EXIGENCES = =

‘|Le non- respect des exigences ds la Loide 2007 sur Ies foyersde
er the{soins de longue durée (LFSLD) a é16 constaté, (Une exigence de ia
d infloi comprend [es ex:gences qul font pame des éiéments énumérés

- révi ;

Homes Act, 2007 (LTCHA) was found. | (A req )
LTCHA lncludes the reqmrements contamed inthe |

WN #1: The Licensee has failed to comply W|th LTCHA, 2007 $.0. 2007, c.8, s. 5. Every licensee of a Iong-term
care home shall ensure that the home is a safe and secure environment for its residents. 2007, c. 8, s. 5.

Findings/Faits saillants :

1. In the activity / physiof resident lounge room construction tools, thread sealant cans x 4 with lids not secured, and

lengths of piping propped against the table were found. The door to the room was found open.
[LTCHA, 2007,5.0.2007, c.8, s.5]

WN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 56. Residents’ Council
Specifically failed to comply with the following subsections:

s. 56. {2) Only residents of the long-term care home may be a member of the Residents' Council. 2007, c. 8, s. 56
2

Findings/Faits salllants :

1. At this time the Chair person of the Residents' Counclt is a volunteer and not a resident of the home.
[LTCHA, 2007,5.0.2007, ¢.8, 5.56.{2)]

WN #3: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c.8, s. 85. Satisfaction survey
Specifically failed to comply with the following subsections:

s. 85. (3) The licensee shall seek the advice of the Residents’ Council and the Family Council, if any, in
developing and carrying out the survey, and in acting on its results. 2007, c. 8, s. 85. (3).

Findings/Faits saillants :

1. The Administrator confirmed the satisfaction survey is a corporate survey and is not aware of the advice being sought
from Residents' Council in the develcpment or carrying out the survey.
[LTCHA, 2007,8.0.2007, ¢.8, 5.85.(3)]
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WN #4: The Licensee has faifed to comply with O.Reg 78/10, s. 91. Every licensee of a long-term care home
shall ensure that all hazardous substances at the home are labelled properly and are kept inaccessible to
residents at all times. O. Reg. 7910, s. 91.

Findings/Falts saillants :

1. Housekeeping cart was found to be uniocked and a bottle of chemical cleaner was found. Housekeeper was not within
eye sight of cart.
[O.Reg. 79/10, s.91]

Issued onthis 3rd day of November, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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