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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

PINECREST MANOR
399 BOB STREET, P.O. BOX 220, LUCKNOW, ON, NOG-2H0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JUNE OSBORN (105)

- Inspection Summary/Résumé de Pinspection

The purpose of this inspection was fo conduct a Complaint inspection.

This inspection was conducted on the following date(s): July 31, August 1, 2,
2013

During the course of the inspection, the inspector(s) spoke with 3 Residents, 10
Personal Care Support Workers, 2 Registered Practical Nurses, 1 Registered
Nurse, the Executive Director/Director of Care, the Assistant Director of Care,
the Food Services Manager, and the Recreation Manager.

During the course of the inspection, the inspector(s) reviewed 4 clinical records,
and observed meal service and snhack service.

The following Inspection Protocols were used during this inspection:
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Continence Care and Bowe! Managemen
Dining Observation
Nutrition and Hydration

Findings of Non-Compliance were found

t

during this inspection.

NON COMPLIANCE l NON

RESPECT DES EX!GENCES

WN — Wrttten.NotificatIOn S

[WN —

_: c_o :

,mLegende

Avis écrit IR
VPC Plan de redressement volontalre

~—Aiguitiage-au-directeur—
Ordre de conformite - _
WAOQO — Ordres : travaux et activités

(LTCHA) was found (A requnreme_nt
under the LTCHA includes the
requirements contained in the items Efsted

in-the definition of ' 'requirement under this

Act“-in subsection 2(1) of the LTCHA )

de la LFSLD

Le non-respect des exigences de la Loi de
2007 surles foyers de soins de longue
|durée (LFSLD) a été constaté. (Une

exigence de la loi comprend les exigences

qui font partie des éléments énumérés
dans la définition de « exigence prévue -
par la presente loi », au para ra'"he 2(1)

IR Ce qui suzt constitue un avis écrit de non-

respect aux termes du paragraphe 1 de

1 article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 73. Dining and

shack service
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Specifically failed to comply with the following:

s. 73. (1) Every licensee of a long-term care home shall ensure that the home
has a dining and snack service that inciudes, at a minimum, the following
elements:

10. Proper techniques to assist residents with eating, including safe positioning
of residents who require assistance. O. Reg. 79/10, s. 73 (1).

FindingsIFa'its saillants :

1. It was noted that 2 residents were being fed by a Personal Support Worker who
was sitting much higher than the residents, not eye to eye at a safe feeding height.
The Food services Manager confirmed this situation. The situation remained

uncorrected andwas reconfirmedby theAssistantDirector O‘f Care e

A resident was noted to be fed by an Activation Aide who also was seated above the
resident's eye level, this was confirmed by the Assistant Director of Care.

The Revera on-line education provided to volunteers and recreation staff concerning
Meal Time Assistance states, " Sit at eye level on the side to which the person pays
the best attention". [s. 73. (1) 10.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure residents receive personal assistance and
encouragement required to safely eat and drink as comfortably as possible, to
be implemented voluntarily.

Page 3 of/de 4



Ministry of Health and Ministére de la Santé et des
M- Long-Term Care Soins de longue durée
>, :
L7 Ontario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Issued on this 7th day of August, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs |

e B
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