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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre
Pinspection d'inspection
Jul 20, Aug 11, Sep 15, 2011 2011_102132_0008 Critical Incident

Licensee/Titulaire de permis

PROVIDENCE HEALTHCARE
3276 5t. Clair Avenue East, TORONTQO, ON, M1L-1W1

Long-Term Care Home/Foyer de soins de longue durée

PROVIDENCE HEALTHCARE
3276 ST. CLAIR AVENLUE EAST, SCARBORCUGH, ON, M1L-1W1

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
ROSEMARY LAM {132)

The purpose of thls mspectlon was to conduct a Crlt:cal inr.ldent inspection.
During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Nurse Manager.
During the course of the inspection, the inspector(s) Reviewed Medical Files.

The following Inspection Protocols were used during this inspection:
Critical incident Response

Findings of Non-Compliance were found during this inspection.
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ties fdyér‘s d'e” :

‘Non- comphance with.requiremenits under the Long-Term Care
:Homes Act 2007 (LTCHA) wais found. (A requnrernent under the

: paragraphe 1de Earticla“f 2 de la LF

WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.B, s. 23. Licensee must investigate,
respond and act
Specifically failed to comply with the following subsections:

s. 23. (2} A licensee shall report to the Director the results of every investigation undertaken under clause (1)
(a), and every action taken under clause (1) {b). 2007, ¢. 8, s. 23 (2).

Findings/Faits saillants :

At the time of Ministry's visit to the Long Term Care Home, the Licensee has not reported to he Direclor, the result of it's
investigation of a critical incident related to alleged theft . [23(2)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure staff submits to the
Director with result of investigations, to be implemented voluntarily.

Issued on this 21st day of October, 2011

Signature of Inspector(s}/Signature de I'inspecteur ou des inspecteurs

N
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