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Date(s) of inspection/Date(s)} de Inspection No/ No de ’inspection  Type of Inspection/Genre
Pinspection d’inspection
Aug 10, Oct 21, 2011 2011_102132_0012 Complaint

Licensee/Titulaire de permis

PROVIDENCE HEALTHCARE
3276 St. Clair Avenue East, TORONTO, ON, M1L-1W1

Long-Term Care Home/Foyer de soins de longue durée

PROVIDENCE HEALTHCARE
3276 ST. CLAIR AVENUE EAST, SCARBOROUGH, ON, M1t -1WH1

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Nurse Manager, Director of Care, Administrator,
Social service worker.

During the course of the inspection, the inspector(s) Review policy & procedure, visited residents’ room.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 21st day of October, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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