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Public Copy/Copie du public

Date(s) of inspection/Date(s} de Inspection No/ No de P’inspection  Type of Inspection/Genre
linspection d'inspection
Sep 13, 14, 17, 25, 2012 2012_102116_0029 Other

Licensee/Titulaire de permis

PROVIDENCE HEALTHCARE
3276 St. Clair Avenue East, TORONTO, ON, M1L-1WA1

Long-Term Care Home/Foyer de soins de longue durée

PROVIDENCE HEALTHCARE
3276 ST. CLAIR AVENUE EAST SCARBOROUGH, ON, M1L-1W1

Name of Inspector{s}YNom de I'inspecteur ou des inspecteurs
SARAN DANIEL-DODD (116)

The purpose of this inspection was to conduct an Other inspection.

Buring the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Director of
Finance and Power of Attorney's of residents.

During the course of the inspection, the inspector(s) reviewed the following items: trust account statements for
identified residents, the homes trust account policy, rate reduction applications, leave of absence ledger and
health records of residents.

The following Inspection Protocols were used during this inspection:
Admission Process

Resident Charges

Trust Accounts

Findings of Non-Compiiance were found during this inspection.
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Nan- compllance with requirements under the Lang- Term Care
Homes Act; 2007 {LTCHA) was found. (A requirement under the|s
LTCHA includes the requirements contained:in.the items Jisted in|loi comprend les exlgences qui font parne des elements Enumereés;
the definition of: “requlrement under this Act" in subsectaon 2{1) dans la defnmﬂn de « exlgence prévie par Ia present 07 », au

WN #1 The Licensee has failed to comply with O.Reg 79[10 s. 225, Postmg of lnformatlon
Specifically failed to comply with the following subsections:

5. 225. (1) For the purposes of clause 79 (3) (q) of the Act, every licensee of a long-term care home shall ensure
that the information required to be posted in the home and communicated to residents under section 79 of the
Act includes the following:

1. The fundamental principle set out in section 1 of the Act.

2. The home's licence or approval, including any conditions or amendments, other than conditions that are
imposed under the regulations or the conditions under subsection 101 (3) of the Act.

3. The most recent audited report provided for in clause 243 {1) (a}.

4. The Ministry’s toll-free telephone number for making complaints about homes and its hours of service.

5. Together with the explanation required under clause 79 (3) (d} of the Act, the name and contact infermation of
the Director to whom a mandatory report shall be made under section 24 of the Act. O. Reg. 79/10, s. 225 (1).

Findings/Faits saillants :
1. The licensee failed to ensure that the most recent audited report was posted.

During the initial walk through of the home the inspector and a member of management observed the reconciliation
report for the year ending 2009 was posted. The 2010 reconciliation report was available within the home but not
posted.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 241. Trust accounts
Specifically failed to comply with the following subsections:

s. 241. (10) The licensee shall have every trust account established under subsection {1} audited annually,

(a) by a public accountant licensed under the Public Accounting Act, 2004; or

(b) in the case of a municipal home or a joint home approved under Part Vill of the Act, by the municipal auditor
who audits the books of account and ledgers of the home. O. Reg. 79/10, s. 241 {10).

Findings/Faits saillants :
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1. The licensee failed to ensure that all trust accounts have been audited annually by a public accountant licensed under
the Public Accounting Act.

A member of management in the home confirmed to the inspector that the trust accounts have not been audited on an
annual basis. The home indicated they were in a caich up situation. The last trust account audit completed was for the

year ending 2009. The 2010 trust account audit has not yet been finalized.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that all trust accounts have
been audited annually by a public accountant licensed under the Public Accounting Act. This plan is, to be

implemented voluntarily.

Issued on this 27th day of September, 2012

Signature of inspector(s)/Signature de I'inspecteur ou des inspecteurs
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