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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Mar 25, 2013 2013_219211_0004 T-1839-12 Complaint

l.icensee/Titulaire de permis

PROVIDENCE HEALTHCARE
3276 St. Clair Avenue East, TORONTO, ON, M1L-1W1

L.ong-Term Care Home/Foyer de soins de longue durée

PROVIDENCE HEALTHCARE
3276 ST. CLAIR AVENUE EAST, SCARBOROUGH, ON, M1L-1W1

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOELLE TAILLEFER (211)

o Inspection Summary/Résumé de linspection .~~~ . .
The purpose of this inspection was to conduct a Complaint mspect:on

This inspection was conducted on the following date(s): March 11, 12, 13, 21,
2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Registered Nursing Staff, Resident Assistants, Residents

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records, reviewed home's policies related to

oral care

The following Inspection Protocols were used during this inspection:
Personal Support Services
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There are no findings of Non-Compliance as a result of this inspection.

~ NON-COMPLIANCE / NON - RESPE'” T DES EXIGENCES

WN-— Wrttten ot_

respect'aux fermes du paragraphe 1 de :
lartlcie 152 de Ia LFSLE) S
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Issued on this 25th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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