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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de 'inspection Registre no Genre d’'inspection
Jul 25, 2013 2013 _168202 0035 T-147-13 Complaint

Licensee/Titulaire de permis

PROVIDENCE HEALTHCARE
3276 St. Clair Avenue East, TORONTO, ON, M1L-1W1

Long-Term Care Home/Foyer de soins de longue durée

PROVIDENCE HEALTHCARE
3276 ST. CLAIR AVENUE EAST, SCARBOROUGH, ON, M1L-1W1

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
VALERiE JOHNSTON (202) AIVIANDA WILLIAIVIS _(101)

The purpose of thls mspectnon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): July 22, 23, 24, 2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Resident Care Manager, Administration Office Supervisor,
Registered Nursing Staff, Personal Support Workers

During the course of the inspection, the inspector(s) observed the provision of

care to residents, visual inspection of enclosed court yard, reviewed clinical
records, reviewed the home's policies related to Fall's Prevention

The following Inspection Protocols were used during this inspection:
Falls Prevention
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Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

N"COMPLIANCE I NON 'RESPECT DES‘EXIGENCES
-Legende:

ofification o
' Plan of Correctlon SV

are H'omes Act 2007
ind. (A requirement
\ mcludes the_ |

_____________ i '; ;ffj- .par'la present
 |delaLFSLD..

Ce qw sunt COhStlt.
' 'respectaux terme au

'_-éompitance unde.r” .
ction 152 of the LTCHA:

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 5.
Every licensee of a long-term care home shall ensure that the home is a safe
and secure environment for its residents. 2007, c. 8, s. 5.

Findings/Faits saillants :
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1. In the Maple unit, the garden area gate was observed to be open on July 24, 2013
at 11:07am permitting residents to exit from the area to the street. [s. 5.]

2. Following church service, residents were observed to enter the 3 elevators from the
main floor. It was noted that when residents entered the service elevator, the rear door
also opened to a non-residential area where garbage and a wooden crate leaning
across the exit of the elevator were noted to be stored creating a potential hazard. [s.

5.]

Issued on this 30th day of July, 2013

ignature de 'inspecteur ou des inspecteurs
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