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Report Date(s) / Inspection No / Log #/ Type of Inspection/
Date(s) du Rapport No de I'inspection Registre no Genre d’inspection
Jul 25, 2013 2013_168202_0034 T-134-13 Complaint

Licensee/Titulaire de permis

PROVIDENCE HEALTHCARE
3276 St. Clair Avenue East, TORONTO, ON, M1L-1W1

Long-Term Care Home/Foyer de soins de longue durée

PROVIDENCE HEALTHCARE
3276 ST. CLAIR AVENUE EAST, SCARBOROUGH, ON, M1L-1WH1

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
VALERKIE JOHNSTON (202)

The purpose of thls mspect:on was to conduét a Complamt :nspect:on
This inspection was conducted on the following date(s): July 22, 23, 24, 2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Resident Care Manager, Registered Nursing Staff, Personal
Support Workers

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours
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There are no findings of Non-Compliance as a result of this inspection.

Ce qun sunt consti
-~ |respect _aux_te}rm‘_ di
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issued on this 25th day of July, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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