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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inépection was conducted on the following date(s): February 5, 6, 7, 2013

This inspection was conducted concurrently with complaint inspections H-
001982-12, H-002096-12, H-002267-12, and Follow-up inspection H-002209-12.
The areas of non-compliance related to this Critical Incident inspection are
addressed in 2013-214146-0013.

During the course of the inspection, the inspector(s) spoke with the
administrator, the Director of Care (DOC), registered staff Personal Support
Workers (PSW's), residents and family members.

During the course of the inspection, the inspector(s) toured the home, observed
resident care, reviewed policies and procedures, incident reports, staffing
- schedules and resident health records.

The following Inspection Protocols were used during this inspection:
Falls Prevention

%wﬁreﬂﬂmﬁﬁg&e%%mwwwﬁmﬁﬂspmﬁ—m M{

_ NON-COMPLIANGE / NON - RESPECT DES EXIGENCES

Page 2 offde 3



Ministry of Health and Ministére de la Santé et des

;\};__ ' Long-Term Care Soins de longue durée
ﬁj'w Oﬂtai‘io Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de

Homes Act, 2007 soins de longue durée

s énumeérés

Issued on this 12th day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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