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Health System Accountability and Hamilton Service Area Office Bureau régional de services de
Performance Division 119 King Street West, 11th Floor  Hamilton
Performance Improvement and HAMILTON, ON, L8P-4Y7 119, rue King Quest, 11iém étage
Compliance Branch Telephone: (905) 546-8294 HAMILTON, ON, L8P-4Y7
. Facsimile: (905) 546-82565 Téléphone: (905) 546-8294
Division de la responsabilisation et de la Télécopieur: (905) 546-8255

performance du systéme de santé
Direction de 'amélioration de la
performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log#/ Type of Inspection /
Date(s) du Rapport No de I'inspection Registre no Genre d’inspection
May 28, 2013 2013_105130_0010 H-000096- Complaint

13

Licensee/Titulaire de permis

THE GOVERNING COUNCIL OF THE SALVATION ARMY IN CANADA
369 Frederick Street, KITCHENER, ON, N2H-2P1

Long-Term Care Home/Foyer de soins de longue durée

R. H. LAWSON EVENTIDE HOME
5050 JEPSON STREET, NIAGARA FALLS, ON, L2E-1K5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
:_GILUAN TRACEY:( 1 30)

The purpose of thuls mspectlon was to conduct a Complaint mspectlon ﬁ".bT
£10

This inspection was conducted on the following date(s): May 7, 8 and 9,/\2013

During the course of the inspection, the inspector(s) spoke with The

Administrator, Director of Care, Registered Staff, personal support workers and

residents related to H-000096-13.

During the course of the inspection, the inspector(s) Interviewed staff, reviewed
relevant clinical records, policies and procedures and observed care.

There are no findings of Non-Compliance as a result of this inspection.
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THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

REQUIREMENT/ |TYPE OF ACTION/ INSPECTION #/ INSPECTOR ID #/
EXIGENCE GENRE DE MESURE  NO DE L'INSPECTION |NO DE L'INSPECTEUR

O.Reg 79/10 s. WN 2012_191107_0003 130
110.
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Issued on this 28th day of May, 2013

gte spetor(s)ISinur ipet des inspecteurs

(2illa ’l’mce%
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