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Licensee/Titulaire de permis

LIUNA LOCAL 837 NURSING HOME(ANCASTER) CORPORATION
44 HUGHSON STREET SOUTH, HAMILTON, ON, L8N-2A7

Long-Term Care Home/Foyer de soins de longue durée

REGINA GARDENS
536 UPPER PARADISE ROAD, HAMILTON, ON, L9C-5E3

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
PHYLLIS HILTZ-BONTJE (129)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, nursing
staff, physiotherapy staff and the resident with respect to H001086-11.

During the course of the inspection, the inspector(s) Observed the resident, reviewed clinical record documents
and reviewed the homes policies and procedures.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

{a) the planned care for the resident;

{b) the goals the care is intended to achieve; and

{c} clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 {1).

s. 6. (4} The licensee shall ensure that the staff and others involved in the different aspects of care of the
resident coliahorate with each other,

(a) in the assessment of the resident so that their assessments are Integrated and are consistent with and
complement each other; and

(b} in the development and implementation of the pian of care so that the different aspects of care are integrated
and are consistent with and complement each other. 2007, c. 8, s. 6 {4).

Findings/Faits saillants :

1. The Licensee did not ensure that the plan of care sets out clear directions to staff and others who provide direct care
to the resident. [s. 6{1)(c)]

The Personal Support Worker(PSW) providing care to an identified resident indicated that she was not clear about the

care to be provided to the resident after reviewing the directions in the Nursing Rehab., positioning and transfer sections
of the care plan.

2. The Licensee did not ensure that staff and others involved in the different aspects of care of tha resident cotlaborated
with each other in the asssssment of the resident so that their assessments are integrated and are consistent with each
other. [s. 6{4)(a)]

A Physictherapy assessment identified a significant change In the abilities of the resident; however, an assessment
completed by nursing staff three days later indicated that there have been no changes in the residents abilities over the
same previous three month period.

Issued on this 8th day of December, 2011
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