Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les.
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance '
gl\.;lfston I tand G i B I Hamilton Service Area Office Bureau régional de services de Hamilton
erfermance Improvement and Lompliance Brane 119 King Street West, 11th Floor 119, rue King Quest, 11iém étage
Division de [a responsabilisation et de la HAMILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de sanfé Telephone: (903) 546-8294 Téléphone: (905) 546-8224
Direction de I'améitoration de Ia performance etde la  Facsimile: (905) 546-8255 Télécopiaur; (905} 546-8255
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre

Pinspection «’inspection
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Licensee/Titulaire de permis

LIUNA LOCAL 837 NURSING HOME(ANCASTER) CORPORATION
44 HUGHSON STREET SOUTH, HAMILTON, ON, L8N-2A7

Long-Term Care Home/Foyer de soins de longue durée

REGINA GARDENS :
536 UPPER PARADISE ROAD, HAMILTON, ON, L8C-5E3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MARILYN TONE (167}

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Director of Care, the Administrator,
Personal Support Worker and Registered staff at the home related to Complaint Log # H-000744-12 and Critical
Incident Report Log # 000406-12

During the course of the inspection, the inspector(s) reviewed the health file for the identified resident, relevant
policies and procedures, the home's investigation notes and observed care on the unit.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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