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RICHMOND TERRACE LIMITED
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Long-Term Care Home/Foyer de soins de longue durée

RICHMOND TERRACE
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Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs

CAROLEE MILLINER (144) ,
' tion SummaryIResum_

The purpose of this mspectlon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): February 5, 2013

During the course of the inspection, the inspector(s) spoke with two residents,
the Administrator, Director of Care, Social Worker, Physiotherapist, Program
Manager, one Registered Nurse, two Registered Practical Nurses and three
Personal Service Workers.

During the course of the inspection, the inspector(s) reviewed two resident
health records, five internal incident reports and the home's Screening and
Assessment and Interventions and Treatment policies.

The following Inspection Protocols were used during this inspection:
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Minimizing of Restraining
Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,
to be followed, and records
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Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. The licensee did not ensure that the plan, policy, protocol, procedure, strategy or
system related to assessments was complied with. Review of one resident health
record and interview with staff, confirm an assessment was not completed as
required. On review, the home Screening and Assessment Policy directs staff to
complete a the assessment when there is a change in the resident's condition. [s. 8.

(1) (b)]

Issued on this 7th day of February, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

G W?M/Wyu
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