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INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): September 19, 20, 2023, and September 21,
2023, offsite.
LTCH Inspector #541, Amber Lam (Ottawa District Office) was also present during this inspection.

The following intakes were completed in this Critical Incident (Cl) inspection:
e Intake: #00090551/CI #M569-000028-23 was related to a fall resulting in a significant change
in condition.
e Intake: #00093624/Cl #M569-000033-23 was related to a fall resulting in a significant change
in condition.

The following Inspection Protocols were used during this inspection:

Infection Prevention and Control
Falls Prevention and Management
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INSPECTION RESULTS

During the course of this inspection, the inspector(s) made relevant observations, reviewed records and
conducted interviews, as applicable. There were no findings of non-compliance.
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