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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Feb 19, 2013 2012_205129_0003 H-001743- Complaint
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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
25 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

RIDGEVIEW
385 HIGHLAND ROAD WEST, STONEY CREEK, ON, L8J4-3X9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
PHYLLIS HELTZ BONTJE (129)
Inspection Summary/Résumé de l'inspectio .
The purpose of this inspection was to conduct a Complaint mspect[on

This inspection was conducted on the following date(s): November 19, 2012

During the course of the inspection, the inspector(s) spoke with the resident, the
Administrator and the charge nurse relate to Log # H-001743-11

During the course of the inspection, the inspector(s) reviewed clinical record
documents, the home complaint log for 2011 and the homes policies and
procedure related to management of complaints.

The foilowing Inspection Protocols were used during this inspection:
Responsive Behaviours
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There are no fihdings of Non-Compliance as a result of this inspection.
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Issued on this  21st day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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