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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d'inspection
Sap 26, Oct 5, 2012 2012 _1711b5 0006 Complaint

LicenseefTitulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

L.ong-Term Care Home/Foyer de soins de fongue durée

RIVERBEND PLACE
650 CORONATION BEVD., CAMBRIDGE, ON, N1R-756

Name of Inspector{s)/Nom de I'inspecteur ou des inspacteurs

SHARONPERRY (158) _____
T o : Inspectmn Summarleesumé de i inspection

The purpose of this mspechon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Registered
Practical Nurse, Restorative Care Aide, (3) Personal Support Workers, and (12) Residents.

During the course of the inspection, the inspector(s} toured the resident living areas; observed care provided to
residents; reviewed nursing schedules; reviewed memos regarding sick calls; and reviewed resident clinical
records.

The log number for this inspection is L-001343-12.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

. NON-COMPLIANCE / NON-RESPECT DES EXIGENCES -
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VPC Voiuntary Plan ef Correcllon
DR - Director Referral.
CO—— -“Compliance. Order__ e
WAQ - Work and Activity Order

g WN Av;s écnt

. ment voionlalre
DR o Alguﬁlage au d:recteur e

lco= Ordrée de conformité -~
WAO = Ordres’ travaux et actlwtés

Nori—comphance with’ requuements an er the Long-Term Care ; - ] _
Homes Act, 2007 (LTCHA) was found. {A requirement under.the soms ‘de !ongua durée (LFSLD) a 6té constaté. (Une exigence de Ia

LTCHA includes the reqmrements contalned i in the iteins listed t
ihe definition of’ requtrement under. thls_Act" in. subsection 2(1):
of the LTCHA )

The fo|lowmg constltutes wnﬁen nonﬁcation ef non—com phanoe
under paragraph 1 of section 152 of the LTCHA e

sl paragraphe 1 de i’amc!e 152.de a LFSLD

exlgences de fa Loi de 2007 sur ies foyer

in{lol comprend les ex1gencas qui-font partte des eléments énumérés g
-|dans la définition de « exigerice prévue'par Ea présente loi . au :
paragraphe 2(1) de a LFSLD

Ce qu1 suut oonsmue_un aws écrrt de non-respect aux_termas du '

Issued on this 5th day of QOctober, 2012

Signature of Inspector(s)/Signature de I'inspecteur o

u des inspecteurs
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