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Licensee/Titulaire de permis

BARRIE LONG TERM CARE CENTRE INC.
688 YONGE STREET, MIDLAND, ON, LAR-2E1

Long-Term Care Home/Foyer de soins de longue durée

ROBERTA PLACE
503 ESSA ROAD, BARRIE, ON, L4AN-9E4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

LYNN PARSONS (153)

ff:l'r']gbéction Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Director of Care, Registered Nurse, Registered
Practical Nurses, Personal Support Workers, Staffing Co-ordinator and Residents.

During the course of the inspection, the inspector(s) Reviewed clinical health records, staffing schedules and

bath lists.
Observed provision of care related to toileting.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

~ "NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend : ST B Legendé

WN — Written Notifi cailbn ' : JWN = Avis écrit

VPC - Voluntary Plan of Correctlon : s VPC < Plan de redressement voiontalre

DR~ Director Referral y : L DR-: A[gusll_age au directeur

CO - Compliance Order : ' ..y |CO = :Crdre de conformité

WAQ — Work and Activity Order - |WAD ~.Ordres :'travaux et activités

Non-compliance with reguirements under the Long-Term Care |Le non-respect des! ‘exigences de la Loi de 2007 sur, fes foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the|soins de longue duréé (LFSLD) a été constaté. (Une ex:gence dela
ETCHA includes the requirements contained in the items listed in}ioi comprend les exigences qui font partie des gléments énumerés
the definition of "reqwrament under this Act" in subsection 2(1) dans la définition de « exigence prévue parla presente lm »,au

of the LTCHA.) | . i paragraphe 2(1)dela LFSLD

The following constitutes written notification of no.n-compliance |ce qm suit constltue un aws écrit de non-respect aux termes du
under paragraph 1 of section 152 of the LTCHA. . paragraphe 1 de l'article 152 de |a LFS!_D ' :

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 33. Bathing
Specifically failed to comply with the following subsections:

s. 33. (1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed, at a
minimum, twice a week by the method of his or her choice and more frequently as determined by the resident’s
hygiene requirements, unless contraindicated by a medical condition. O. Reg. 78/10, s. 33 (1).

Findings/Faits saillants :
1. Two identified residents did not receive a bath twice a week.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure a process is in place for re-
scheduling residents’ bath/showers when they cannot be completed due to reduced staffing levels, toc be
implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

REQUIREMENT/ "1 TYPEOF ACTION/ |INSPECTION#/NO|  INSPECTOR ID #f

EXIGENCE GENRE DE MESURE | DE L'INSPECTION NO DE L'INSPECTEUR
0O.Reg 79/10r. 51. CO #001 2011_108110_0001 153
O.Reg 79/10r. 71. CO #003 2011_108110_0001 153

issued on this 19th day of December, 2011
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