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Direction de 'amélioration de la
performance et de la conformite

Public Copy/Copie du public

Report Date(s) / Inspection No / Log# / Type of Inspection/
Date(s) du Rapport No de 'inspection Registre no Genre d’inspection
Jan 24, 2014 2014 168202 0002 T-423-13 Complaint

Licensee/Titulaire de permis

BARRIE LONG TERM CARE CENTRE INC.
689 YONGE STREET, MIDLAND, ON, L4R-2E1

Long-Term Care Home/Foyer de soins de longue durée

ROBERTA PLACE
503 ESSA ROAD, BARRIE, ON, L4N-9E4

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
VALERIE JOHNSTON (202)

The purpose of thls mspectlon was to conduct a Complalnt '"Spect:on S
This inspection was conducted on the following date(s): January 13, 14, 15, 2014

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Registered Nursing Staff, Personal Support Workers,
Housekeeping Supervisor, Housekeeping Aide

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records, reviewed the home's policies related

to skin and wound care.

The following Inspection Protocols were used during this inspection:
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Accommodation Services - Housekeeping
Nutrition and Hydration

Personal Support Services

Skin and Wound Care

Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

constaté. (Une
comprend les exugences'
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Issued on this 24th day of January, 2014

Inspecteur ou des inspecteurs
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