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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Nov 1, 2, 4, 2011 2011_024137_0050 Critical Incident

LicenseelTitulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOQDSTOCK, ON, N4S-3V8

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE COURTLAND
4850 Hwy #5609, P.O, Box 279, Courtiand, ON, NOJ-1EQ

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
MARIAN MACDONALD (137)

' ':""ryIResume de I’lnspectton B

The purpose of this mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the Iinspector(s) spoke with Administrator, Director of Care, Registered
Nurse, three Personal Support Workers, Office Manager and resident.

During the course of the inspection, the inspector(s) toured the home, observed resident, reviewed resident's
clinical records, reviewed relevant policies, reviewed in-service education records and observed for posting of
required information.

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection.

Legend

WN = ~Written Nouﬁcatlon S
VPC - Voluntary Plan of Correctlon :
DR = - Director Referral -
CO - ComphanceOrder B NN Rt 191 e conl

WAO = Work and Activity Order. - 000 RN l rdres_: travaux et activités
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Non- compllance with’ requ:rements under the Long Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requnrem S contamed in the items listed in
the definitlon of ™ requtreme is Act" in subsectlon 2(1)
of the LTCHA ) . B

SThe followmg constltutes wrstten nohf_ cat:on of non- comphance

Le non respect des exigences de ia Lm de 2007 sur les foyers de i
soins de longue durée (LFSLD) a été constaté. (Une exigence deja
[0: omprend les exigences qui; font pan e des éléments énumérés g

Issued on this 4th day of November, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

3 Dl Ohad ald.
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