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Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection  Type of Inspection/Genre
Pinspection d’inspection
Jan 10, 13, 29, 30, 2012 2012_093145_0002 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N48-3v9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE COURTLAND
4850 Hwy #59, P.O. Box 279, Courtland, ON, NOJ-1EQ

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
KARIN MUSSART (145)

e de I’inspeclion

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with The Administrator; The Environmental Services
Manager.

During the course of the inspection, the inspector(s) Reviewed policy and procedures OHSM3009 relating to
Contractor Responsibilities; reviewed Home's Action Plan for the critical Incident; Viewed policy for contract
workers; viewed resident room where the incident occurred; reviewed invoices for work completed.

The foliowing Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN Wnlten Nottf' cailon
VPC VoEuntary Plan of Correctlon
DR = Director Referral -

CO -~ Compltance Order w
WA —Work and Activity Order .

WN - Avis ecnt :
= VPC = P!an de redressement Vofcntaw

Legendé

DR~ Alguﬂlage au dsrecteur
CO— “Ordre de conforrmté RS
WAO Ordres travaux et actiwtés L

Non- compllance with requarements under the. Long
Homes Act, 2007 (LTCHA) was found. (A requ
LTCHA includes the reqwrements contamed inl
the definition of !

Torn Care

lok comprend les exigences quu font partle des éiémems &r
1) |dans |a définition de « ex1ge
= :, paragraphe 2(1) d

; paragraphe 1. de ] amcl 152.de 1a LFSLD

THE FOLLOWI
LES CAS DE M
CONFORMEAUX EXIGENCES:

CORRECTED NON-C

REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

G NON-COMPLIANCE AND/OR ACTION(S)K)RDER(S) HAVE BEEN COMPLIEE WITH/
ON-RESPECTS ET/OU LES ACTIONS ET/QU LES ORDRES SUIVANT SONT MAINTENANT

OMPLIANCE/ORDER(S)

REQUIREMENT/ TYPE OF ACTION/ | INSPECTION #/NO INSPECTOR ID #/
EXIGENGE GENRE DE MESURE | DE L'INSPECTION | NO DE/L'INSPECTEUR
/  O.Reg79/10r.9. /€O #001 2012_072120_0005 /145

/
Issued on this 30th day of January, 2012

/

Signature of Inspector({s)/Signature de I'inspecteur ou des inspecteurs

Page20of 2




