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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Iinspection d’inspection
Feb 14, 16, 2012 2012_024137_0009 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE COURTLAND
4850 Hwy #59, P.O. Box 279, Courtland, ON, NOJ-1EQ

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
MARIAN MACDONALD {137}

Inspection Summary/Résumé de Pinspegtion .~ - w

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the Inspection, the inspector{s) spoke with Administrator, Director of Care and Registered
Nurse.

During the course of the inspection, the inspector(s} toured residents' home areas, reviewed residents’ clinical
records and internal investigative reports.

L-001982-11
The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection.
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Non-compliance with requirements under the Long-Te
‘Homes Act, 2007 (LTCHA) was found (A__r C

nt under the

erm.Gare. .| Le non-respect des exigences de Ja Loi de 2007 sur les foyers de
s0ins de longue durée {LFSLD) a été constaté. (Une exigence de Ia
In Ios comprend Ies exigences qui font pame des éléments. énumérés :'-

lssued on this 16th day of February, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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