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264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3v9
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MARIAN MACDONALD (137)

. .-;WlRésume de rmspe -

The purpose of this inspection was to conduct a Complamt inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Registered
Nurse and five Personal Support Workers.

During the course of the inspection, the inspector(s) toured the home and storage areas, observed for
availability of continence care products, reviewed resident profile worksheets and a copy of the home's
continence care product order form.

L-000202-12

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Findings of Non-Compliance were found during this inspection.

ON-COMPLIANCEI NON RESPECT DES EXIGENCES
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fNon compllance thh requtrements under the Long-Term Care | '

‘Homes Act, 2007, (LTCHA) was found. (A requirement under.the|soins de longue durée LFSLD) a été constaté. (Une exigence de ia
LTCHA mcludes the’ requ1rements contained in the. |tems flistad i infloi comprend tes’ ex:gences qui font parile des éléments enumerés
the definition of ! reqmrement under this A “in g dans la définition de « exigence prévue par ta prés '
of the LTCHA ) ' S paragraphe 2(1)dela LFSLD

~|Ce qui suit constitue un avis écnt de non—respeet aux termes du

under paragraph 1 of sectton 152 of the LTCHA L paragraphe ‘! de iarhc!e 152 de ]a LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 51. Continence care and bowel management
Specifically failed to comply with the following subsections:

s. 51, (2) Every licensee of a long-term care home shail ensure that,

{a) each resident who is incontinent receives an assessment that includes identification of causal factors,
patterns, type of incontinence and potential to restore function with specific interventions, and that where the
condition or circumstances of the resident require, an assessment is conducted using a clinically appropriate
assessment instrument that is specifically designed for assessment of incontinence;

{b) each resident who is incontinent has an individualized plan, as part of his or her plan of care, to promote
and manage bowe! and bladder continence based on the assessment and that the plan is implemented;

(c} each resident who is unable to toilet independently some or all of the time receives assistance from staff to
manage and maintain continence;

(d} each resident who is incontinent and has been assessed as being potentially continent or continent some of
the time receives the assistance and support from staff to become continent or continent some of the time;

(e) continence care products are not used as an alternative to providing assistance to a person to toilet;

{f) there are a range of continence care products available and accessible to residents and staff at all times, and
in sufficient quantities for all required changes;

(g) residents who require continence care products have sufficient changes to remain clean, dry and
comfortable; and

{h) residents are provided with a range of continence care products that,

(i) are based on thelr Individual assessed needs,

{ii) properly fit the residents,

{iif} promote resident comfort, ease of use, dignity and good skin integrity,

{iv) promote continued independence wherever possible, and

{v) are appropriate for the time of day, and for the individual resident's type of incontinence. Q. Reg. 79/10, s,
51 (2).

Findings/Faits saillants :
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1. Twenty one residents are provided liners only, at night. The Director of Care confirmed that liners are used at night for
residents who are unable to move independently.

Staff interviewed shared that the liners are not adequate to keep residents dry and comfortable.

[O. Reg. 79/10, s.51(2)(h){(v)]

2. During a tour of the home, the availability of continence care products was minimal, such as the North care cart had 4
blue liners, the South care cart had no continence care products and the Chemical Room {Emergency Supply) had one
case of blue disposable incontinent pads and one box of pull-ups. Only one resident wears puli-ups. There were no
briefs in the Chemical Room.

Interviews were conducted with six staff members and all shared that the home regularly runs out of continence care
products. Each resident is allowed only 3 products. Few produets are kept in the linen storage rooms and are not always
products hat the resident uses.

When no briefs are available, staff have had fo use liners instead. If no liners and briefs are available, staff had to search
fo find products which resulted in using day light pads only.

REVIEW OF RESIDENT PROFILE WORKSHEETS

Medium Briefs = 30 briefs per 24 hours

30 X 7 days = 210 briefs

DOC ordered 3 cases @ 72 briefs per case = 216 briefs

This leaves a surplus of & briefs per week provided no more than 30 are needed in 24 hours and there is no outbreak.

L/XL Briefs = 18 per 24 hours
18 X 7 days = 126 briefs
DOC ordered 2 cases @ 72 briefs per case = 144

This leaves a surplus of 18 briefs per week provided no more than 18 are needed in 24 hours and there is no outbreak.
[O. Reg. 79/10, s.51{2){f)] '

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure there is a range of
continence care products available and accessible to residents and staff at all times, in sufficient guantities for
all required changes and that are appropriate for the time of day, to be implemented voluntarily.

Issued on this 15th day of March, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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