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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 27, 2012
This inspection includes Logs: L-000799-12 & L-001151-12

During the course of the inspection, the inspector(s) spoke with the Director of
Care, a Personal Support Worker, 3 residents and a family member

During the course of the inspection, the inspector(s) reviewed 2 critical incidents
and the home’s related investigations, 2 resident clinical records, policies and
procedures for Prevention of Abuse and Neglect and related staff training. The
home's procedure for medication administration related to "narcotic count” was
completed as well as medication related staff education

The following Inspection Protocols were used during this inspection:
Medication

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON-—COMPLIANCE I NON RESPECT DES EXIGENCES
Legend SEERT e .-:Legende __3:31-;;::

WN — Aws ecrlt

WN—- Wntten Notlflcatlon S
VPC — Plan de redressement volontalre

VPC — Voluntary Plan of Correctlon .
DR -  Director Referral - = |DR -~ Aiguillage au dlrecteur
CO - Compliance Order ©{CO = Ordre de conformité -

WAO - Work and Activity Order G WAO Ordres travaux et acttwtes
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-|Le non- respect des ex ”ences de la Lo; de

' 12007 sur les foyers de soins de longue

req_u__ HISTILS CoNtained i ne inems iisted,
in the de’r"nmon of “requ1rement under this
Act"in subsectlon 2(1) of the LTCHA )

rof_sectuon 152 of the LTC"E-'IA

qw font partie des elements enumeres

1de la LFSLD

d_uree (LFSLD)aete eonState (Une

|dans la définition de « exigence prévue .
par la présente: I0| », au paragraphe 2(1

o lGes qun swt constitue un avis écrit de non- -
- |respect aux termes du. paragraphe 1 de

|Varticle 152 de Ia LFSLD

Issued on this 5th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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