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Report Date(s) / Inspection No / Log #/ Type of Inspection/

Date(s) du Rapport No de I'inspection Registre no Genre d’inspection

May 17, 2013 2013_186171_0020 L-000224-13 Critical Incident
System

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE COURTLAND
4850 Hwy #59, P.O. Box 279, Courtland, ON, NGJ-1E0

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
ELESA WILSON (171)

Enspection Summarleesume de i’mspectlon

The purpose of thls inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): May 13, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Nursing, Registered staff, and residents.

During the course of the inspection, the inspector(s) reviewed the home's
investigation of the critical incident, observed lunch meal service and reviewed
the plan of care of an identified resident.

There are no findings of Non-Compliance as a result of this inspection.
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NON COMPLIANCE I NON RESPECT DES EX!GENCES
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VPC Voluntary Plan of Correct.lc.)n L
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WAO Work an_ _Actlwty Or

‘|co-
WAO Ordres : travaux et actlv;tes :

~Aiguillage au directeur.
-Ordre de conformité

VPC Plan de redress'ement volontaire.

Non- comphance w;th requnrements under
the Long-Term Care. Homes Act, 2007
(LTCHA) was found. (A requnrement
under the LTCHA includes the ;
requ;rements contamed in the items I|sted
in the definition of "requ;rement under th|s

duree (LFSLD) a ete;constate (Une

- ex1gence de !a lo; comprend Ies emgences_;

Act“ in subsect:on 2(1) of the LTCHA) par la p o

The fo!low:ng constltutes wntten
notification of non-compliance under 3
paragraph 1 of sectton 152 of the LTCHA

Issued on this 17th day of May, 2013

Signature of Inspector(s)/Signature de I
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inspecteur ou des inspecteurs
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