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Report Date(s) / Inspection No / Log #/ Type of Inspection /

Date(s) du Rapport No de I'inspection Registre no Genre d’inspection

Oct 21, 2013 2013_229213_0045 L-000711-13 Critical Incident
System

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N45-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE COURTLAND
4850 Hwy #59, P.O. Box 279, Courtland, ON, NOJ-1EQ

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
RHONDA KUKOLY (213)
; “Inspection Summarleesume de l’mspect;on

The purpose of th[S inspection was to conduct a Critical Inmdent System
inspection.

This inspection was conducted on the following date(s): October 18, 2013

During the course of the inspection, the inspector(s) spoke with a Resident, a
Personal Support Worker, the Administrator and the Director of Care

During the course of the inspection, the inspector(s) made observations,
reviewed health records and other relevant documentation

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a result of this inspection.

'NON’ COMPLIANCE JNON -

RESP{ECT DES EXIGENCES

DR= Dlrector Referral
CO — - Compliance Order g
WAO Work and Actlwty Orde e

& _-_--ﬁ-_i-_ﬁWN Av:s ecnt Y . E
{VPC - Plande redresseme’n volontaire -
DR—-. Aigu:ftage au direoteur ' 5
- |CO~  Ordre de conformité

i WAO Ordres travaux et acttv;tes -

Non comphance wzth reqwrements under
the Long-Term Care Homes Act; 2007
(LTCHA) was found. (A requwement

under the LTCHA includes the - o
requirements contained in'the. 1tems listed -
in the definition of "reqwrement under thls
Act“ in subsectton 2(1) of the LTCHA )

The foliowmg constttutes wntten
notification of non- compltance under
pa_ragraph_ 1 of section 152 of the _LTC__H_A

Le non respect des ex;gences de la Lo:'de;

12007 sur les foyers de soins’ delongue -
“|durée (LFSLD) a été constaté. {(Uni i

i .3 exigence de la loi comprend Ies ex1gences-

qui font partie des éléments énumérés -
|dans la définition de «. ‘exigence: prevue
|paria presente Eon »,au paragraphe 2(1) -

de ia LFSLD

o _:; Ce qui suit constitue un avis ecrlt de non-
respect aux termes du paragraphe 1 cfe o

Iart;cie 152 de ia LFSL{}
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Issued on this 21st day of October, 2013

,va oNcle: /4(,!(@/ y

Signature of Inspector(s)/Signhature de I’inspecteu ou des inspecteurs
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