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THE GOVERNING COUNCIL OF THE SALVATION ARMY
2 OVERLEA BLVD., TORONTO, ON, M4H-1P4

Long-Term Care Home/Foyer de soins de longue durée

THE SALVATION ARMY OTTAWA GRACE MANOR
1156 WELLINGTON STREET, OTTAWA, ON, K1Y-273

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

KATHLEEN SMID (161) __ —

| épgction Sumn@/’rijRé;SUmé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with identified residents, Personal Support Workers,
Registered Nursing staff, Director of Care, and the Executive Director.

During the course of the inspection, the inspector(s) observed identified residents, their rooms, and reviewed
their heaith care records.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dignity, Choice and Privacy
Falls Prevention

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Legend Legendé

WN - Written Notlf ation - HWN - Avis éerit
VPC -~ Voluntary Plan of Correctmn -
DR - Director Referral
co - Comphance Order -
WAO — Work and Activity Order ,

Non-compl;ance with requxrements under the Long—Term Care

IVBC - Plan de redressement voionta;re
DR - Aiguillage au directeur

CO - Ordrede conformzte '

WAO  Ordres travaux et actwttes

Le non—respect des ex:gences delaloide 2007 sur les foyers de

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Homes Act, 2007 (LTCHA) was found. (A requirement under the|soins de longue durée (LFSLD) a été constaté. (Une exigence de a
LTCHA includes the requirements contained in the items listed inlloi comprend les engences qui foni pariie des elements enumerés

the deﬂnltlon of “requ1rement under thls Act" in subsection 2(1)

The followmg constitutes written nom" cat}on of non—comphance {j
under paragraph 1 of section 152 ofthe L TCHA. . '

Issued on this 31st day of January, 2012

dans la définition de « exigence prévue par la présente Ioi » au
fi aragraphe 2(1)delaLFSILD.

Ce qui suit constitue un avis ecrit de non-respect aux termes du
paragraphe 1 de l'article 152 de la LESLD.

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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