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The purpose of this inspection was to conduct a complaint inspection related to the supply of hot water at the
home.

During the course of the inspection, the inspector spoke with the Administrator, the Environmental Services
Manager, two residents, a personal services worker and a registered nurse.

During the course of the inspection, the inspector reviewed a component of a resident’s health care record.
The inspector monitored and recorded hot water temperatures from the bath tub and shower on each unit. The
inspector reviewed the home’s documented hot water temperatures for the month of March 2011.

The following Inspection Protocol was used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection. The following action was taken:
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v Term Care Homes Non-respect avec les ex;gences sur e

e;Act : 2007 (LTCHA) was found. (A requir _' | ‘the L i ‘ :Ior gue durée é treuvé

the requ;rements contamed inthe ftems | | in the definition of . content | S méres dans Ia deﬂmtlon de extgence
. iremen in subsectlon 2(1) of the LTCHA) | prévue parla presente lof’ au paragraphe 2(1) dela lor .

WN #1: The Licensee has failed to comply with O. Reg. 79/10, s. 90 (2) (i) (k) The licensee shall ensure that
procedures are developed and implemented to ensure that,

(i) the temperature of the hot water serving all bathtubs and showers used by residents is maintained at a
temperature of at least 40 degrees Celsius.

(k) if the home is not using a computerized system to monitor the hot water temperature, the water
temperature is monitored once per shift in random locations where residents have access to hot water.

Findings:

a) Hot water temperatures monitored and recorded by the inspector during the inspection, at bathtubs
and showers on each of the three units at the home, never reached 40 degrees Celsius. The range of
hot water temperatures recorded is between 30 degrees Celsius and 39 degrees Celsius.

DParma D ~AF2




Ministry of Health and Inspection Report Rapport

;‘y Long-Term Care under the Long- d’inspection prévue

1//’ Ontario Term Care Homes le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée longue durée

b) As stated by the home’s Environmental Services Manager, the registered nursing staff are required to
monitor and record hot water temperatures once per shift in a random location where residents have
access to hot water.

¢) In March 2011, all hot water temperatures that were recorded by the registered nursing staff were
taken at the sink in the nursing station. Residents do not have access to this room and therefore do
not have access to the hot water at that sink.

d) In March 2011, hot water temperatures were not recorded by the registered nursing staff on 21
evening shifts.

InspectorID #: | 133

WN #2: The Licensee has failed to comply with O. Reg 79/10 s. 33 (1) Every licensee of a long term care
home shall ensure that each resident of the home is bathed, at a minimum, twice a week by the method of his
or her choice and more frequently as determined by the resident’s hygiene requirements, unless
contraindicated by a medical condition.

Findings:

a) During the inspection, a resident stated to the inspector that they do not always get two baths a week.
They stated that they have refused baths in the past and one reason for their refusal has been that the
hot water is not hot enough.

b) A review of the same resident’s "skin check" chart in the “bath flow sheet” binder for March 2011
indicate that they missed their second bath during the week of March 14"- March 20™.
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