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Licensee/Titulaire de permis

SHALOM VILLAGE NURSING HOME
60 MACKLIN STREET NORTH, HAMILTON, ON, £85-351

Long-Term Care Home/Foyer de soins de [ongue durée

SHALOM VILLAGE NURSING HOME
70 MACKLIN STREET NORTH, HAMILTON, ON, L 83-351

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

RICHARD HAYDE_N.{?Z?)_ —

Inspectlon SummaryIRé : mé de I’mspection =

The purpose of this mspectlon was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke with several residents, the administrator/CEQ, chief
operating officer, directors of care, nursing staff and distary staff regarding H-000343-12 and H-000560-12.

During the course of the inspection, the inspector(s) reviewed management's documentation related to
investigations of alleged abuse and reviewed policy/procedure.

The inspector did not confirm the allegation that residents are not protected from abuse by anyone.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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Voiuntary Plan of Correction
Director.Referral =
Comphance Order.

Z.Non comphance with requrrements under the Long-__ erm Care
‘Homes Act, 2007: {LTCHA) was found.” {ATequirément under the
.LTCHA Includes the requirements. oontalned in'the ltems listed'in
‘the definition of “requirement under thls A

-f_under paragraph 1 o] 'echon 152 of_the LTCH

‘subsection 2(1)-

Iparagraphe 1

de I'article 152 de la LFSLD.

x termes du -

Issued on this 8th day of May, 2012
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