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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): December 11, 12, 13,
2013.

This inspection was conducted concurrently with 3 complaints H-002021-12, H-
000186-13 and H-000146-13.

During the course of the inspection, the inspector(s) spoke with the
administrator, Director of Care (DOC), registered staff, Personal Support
Workers (PSW'S) and residents.

During the course of the inspection, the inspector(s) toured the home area,
observed residents, reviewed resident health records and policies and
procedures related to responsive behaviours.

The following Inspection Protocols were used durmg this mspect;on
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 17th day of December, 2013

Signature of Inspector(s)/Signature de l’inpeteurous inspecturs D
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