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Licensee/Titulaire de permis

PROVINCIAL NURSING HOME LIMITED PARTNERSHIP
1090 MORAND STREET, WINDSOR, ON, N9G-1J6

Long-Term Care Home/Foyer de soins de longue durée

SHELBURNE NURSING HOME, DIVISION OF PROVINCIAL NURSING HOME LIMITED PARTNERSHIP
200 ROBERT STREET. SHEILBURNE, ON_ LON-181

Name of Inspector(s}/Nom de 'inspecteur ou des inspecteurs
BERNADETTE SUSNIK {120}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s} spoke with acting administrator, food services supervisor,
maintenance person and dietary staff regarding the pest control program in the home. (H-001990-11})

During the course of the inspection, the inspector(s) toured the kitchen, staff lunch room, storage rooms and
basement corridor, reviewed pest control service reports and products used to control pests.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 15. Accommodation services
Specifically failed to comply with the following subsections:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary;

(b} each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and

(c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007,
c. 8,s. 15 (2).

Findings/Faits saillants :

1. Surfaces behind the steamer and the coffee/hot water station located in the kitchen are not in a good state of repair.
The flooring and wall behind the steamer unit (beside the ovenlis not smooth, tight-fitting {to prevent water penetration)
and has exposead splintered plywood on the floor. Wall paint is peeling in and around the steamer unit. The floor and
wall surfaces beside the coffeefhot water station is damaged by moisture and is not tight-fitting and easy to clean.

2. Two sections of water pipe in the basement are not in a good state of repair. One area, located in a storage room,
had a heavy drip coming down from a valve, which was heavily coated in a green layer of copper and calcium
precipitate. Another area, above employee lockers had a stow drip, whereby the source was not evident.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0, 2007, ¢.8, 5.152(2) the licensee is hereby
requestied to prepare a written plan of correction for achieving compliance for ensuring that the home,
furnishings and equipment are maintained in a safe condition and in a good state of repair, to be implemented
voluntarily,

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 88. Pest control
Specifically failed to comply with the following subsections:

s. 88. (1) As part of organized programs of housekeeping and maintenance services under clauses 15 (1) (a)
and (¢) of the Act, every licensee of a long-term care home shail ensure that an organized preventive pest
control program using the services of a licensed pest controller is in place at the home, including records
indicating the dates of visits and actions taken. O. Reg. 79/10, s. 88 (1).

Findings/Faits saillants :
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1. An organized preventive pest control program using the services of a licensed pest controller is in place at the home
which includes records indicating the dates of visits, however all of the actions taken have not besn documented.

The pest control contractor visits the home monthly to deal with pests (or as often as needed). Records were reviewed
for the months of August, September and October and the contractor notes that flies are an issue in the kitchen and what
the home can do to manage them. The home was given a drain product which they used, replaced many pipes and
eliminated hidden sources of water. However, the records do not indicate what was done by the pest control contractor
to deal with the fly activity that was documented as being a problem. As a result, the flies continue to infest the kitchen
and basement area, especially in the lunch room.

Issued on this 28th day of November, 2011

Slnature of Inspector(s)/Signature de I'inspecteur o des inspecteurs

Lol
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