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Date(s) of inspection/Date(s} de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Sep 6, 11, 12, 19, 24, 2012 2012_””'1 02116_0026 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH CCURT, 8TH FLOOR, MISSISSAUGA, ON, | 5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

SHERWOOD COURT LONG TERM CARE CENTRE
300 Ravineview Drive, Maple, ON, LBA-3P8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SARAN DANIEL-DODD (116)

Vi Resum & del I’|nspect|on

The purpose of this inspection was to conduct a Complamt inspection.

During the course of the inspection, the inspector{s) spoke with the Administrator, Acting Director of Care and a
Registered staff member.

During the course of the inspection, the inspector{s) reviewed the health record of a resident and the homes
compassionate care policy.

The following Inspection Protocols were used during this inspection:
Hospitalization and Death

Findings of Non-Compliance were found during this inspection.

RESPECT DES EXIGENCES. -
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Non-compliance with requirements under the Long:Term Care |Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes: Act 2007 (LTCHA) was found. : (A requurement under the soms de longue duree (LFSLD) a ete constate (Une axsgence de Ia

bk paragraphe 2(1) de Ia LFSLD

The followmg caonstitates, wntten notir catlon of ncn—comphance “|Ce quu swt constllue un avis ec:nt de _-respect aux termes du :
under paragraph 1 of section 152 of the LTCHA : paragraphe 1 de I artlcfe_152 de Ia LFSLD- L

WN #1: The Licensee has failed to comply with LTCHA, 2007 3.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

5. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits saillants :

1. The licensee failed to protect an identified resident from neglect. The licensee has a compassionate care policy in
place to uphold every resident or Substitute Decision-Makers (SDM) right to make an informed decision regarding the
level of intervention for irreversible or irreparable conditions. There are four levels of intervention in place.

The residents current level of intervention as per the Substitute Decision-Maker is level four which requires transfer to an
acute care hospital with cardiopuimaonary resuscitation (CPR) and for CPR to be initiated in the event of a withessed
cardiac arrest.

2, On a specified date, the resident required a transfer to hospital. A Do Not Resuscitate(DNR )form was signed by a staff
member on the instruction from the Director of Care without receiving consent from the resident's SDM. The resident
was transferred to the hospital and returned to the home with no harm.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance to ensure that the identified resident
is protected from neglect. This plan is, to be implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

REQUIREMENT/ TYPE OF ACTION/ | INSPECTION #/ NO INSPECTOR ID #/
EXIGENCE GENRE DE MESURE | DE L'INSPECTION | NO DE L'INSPEGTEUR
LTCHA, 2007 S.0. 2007, c.8 5. 6. CO #0071, #002 2011_078193_0003 116
LTCHA, 2007 S.0. 2007, c.8 5. 6. CO #001, #002 2011_078193_0003 116

Issued on this 24th day of September, 2012
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Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

(NN Do
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