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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Oct 31, Nov 2, 5, 2012 2012_102116_0037 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON. L5R-482

Long-Term Care Home/Foyer de soins de longue durée

SHERWOOQOD COURT LONG TERM CARE CENTRE
300 Ravineview Drive, Maple, ON, L 6A-3P8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SARAN DANIEL DODD (1 16)

aryIResume de I’mspe ion’ .

The purpose of thls inspection was to conduct a Complamt inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Assistant Director of Care,
Registered and Direct care staff members.

During the course of the inspection, the inspector(s) reviewed the health record of a resident and observed staff
to resident interactions.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE 'NON_-_RESPECT DES EXIGENCES

Legende

: s N—~ Avusecrlt et ERRERTEN
VPC Voluntary Plan of Correcllon - IVPC = Plan de redressement vnlontalre
DR..—.—. . Direclor Referral - - ' -|DR = Aiguillage au directeur -
CO = . Compliance Order : CO = Ordre de conformité

WAD - Work and Activity Order . |WAO-Ordres : ravaux et aclivites -
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Nan-compliance with requirements under the Long-Term Care  |Le non-respect des exigences de la Lol de 2007 sur les foyers de';
Homes Ac:t 2007 (LTCHA) was found. (A requirement und'ei' the [soins de langue durée (LFSLD) a éte constaté. (Une exigence de Iaﬁ
I0| cornprend les exlgences qu1 font part:e des e!ements enumeres :

'under paragraph 1 of seatlon 152 of the LTCHA

Issued on this 5th day of November, 2012

Signature of Inpetor()lSnatue el'insp ispect

(AL )
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